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1. INFORMATIOMANUAL

Preparedn accordancevith Section51 of the Promotionof Accesgo InformationAct,No 2 of 2000

2. THEPRACTICE

MOREHILL CLIN(Bty) Ltd registration number2012191188/07)is a privatecompany
providing Rehabilitation and @-acute medical services to South African as well as
international patients in needhereof. By providing these servicédprehill Clinicis able to
create an environment in which theseedical conditions can be treated in an effort &store

0 KS LI A SigiitRand vielhess. Bécaude Clinicdelivers medical treatment and
holds information of current and former clients in accordawdé the requirements of the
Health Professionals Act of 1974, tGénicis also bound t@omply withseveral ethical rules
as set out by the Health Professionals Council of South Africa (HPCSA), in particuuigyr the
to preserve patient confidentiality, unlesslegislationor a court order compelsit to act

otherwise.

3. PURPOSEBFTHEMANUAL

Thismanualisintendedto fostera culture of transparencyandaccountabilityby givingeffect
to therightto information held by a private body that is required for the exercise or protection
of any right, and activelgromoting a society in wbh the people of South Africa have access

to information to enable them t@xerciseand protect their rights.

Section 9 of the Actecognizes that justifiable limitations of the right to access may be

permitted. Suchustifiablelimitationsincludebut are not limited to:

A Reasonabl@rotection of privacy.
A Commerciatonfidentiality.
A Effective efficient,andgoodgovernance.
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REQUESHOR INFORMATION

Any person who requests information should do so in accordance with, and in the formats

prescribed bythe Act. Refer attachment (The Prescribed Form). It should be noted that

commercial information antinancialinformationmaybewithheld onthe groundsof sections

63-70 of the Act.

FeesA request for access to a record, other than a record containing proprietary personal

information, willbe processed only after a request fee has been pApplicants will be

notified of the amount of he requestfee. Thefee payablefor accesto arecorddependson

the form in which accesss required and the reasonabletime required to searchfor and

preparearecord.

5. PRACTICBETAILESection51(1)(A))

FullNameof practice:
Tradingname:
CompanyRegistratiorNumber:
PostalAddresgAdministration)
RegisteredAddress:
Managingdirector:
Designatednformation Officer:
TelephoneNumber:
CellphoneNumber.
Emailaddress:

Website

MOREHILL CLINR2y)Ltd

Morehill Clinic

2012/191188/07

PO Box 13223 akefield Benoni, 1523

CnrPretoria & Parker StregRynfield, Benoni, 1500
GregHeunis and Dr W van Nierk

Greg Heunis

011-968-1009

0824170409

greg@morehillclinic.com

https:// morehillclinic.co.za


mailto:greg@morehillclinic.com
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6. INFORMATIOMNFORMOFCOMPANY

Theentity isaregisteredprivate company.

7. LEGISLATIOAVAILABLEOMEMBER®FTHEGENERARUBLIC (SECTION1(1)(D))

Companiedict 71 of 2008

a. Alldocumentsof incorporationare lodgedat the officesof the Companiesand Intellectual

b.

PropertyCommission (CIPC) and may be inspected there. The documents include the

memorandum of incorporatioaswell asthe relevantforms.

The register of members and register of transfer (of members) are available for inspection at the

registeredffice of the company

Specialesolutionsare lodgedwith the CIPGindaretherefore availablefor inspectionthere.
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available fomspection.



PAIAManual¢ MOREHILL CLINIC (PTY) LTD

8. DESCRIPTION OF RECORDS AVAILABLE IN TERMS OF ANY OTHER LEGISLATION TO
MEMBERSFTHEGENERAPRPUBLIC (SECTION1(1)(D))

Companie#\ct71of 2008
BasicConditionsof EmploymentNo. 75 0f1997

Compensatiorior OccupationalnjuriesandHealthDisease#\ctNo.130of 1993Currencyand
Exchange#ctNo.9 of 1933

Debtor Collectors Act No. 114 of 1998 Employment Equity A&3d1998HarmfulBusiness
PracticesActNo.23of 1991999Income

TaxActNo.95of 1967

LabourRelationsActNo.66 of 1995MedicalSchemeg#\ctNo.1310f 1998

Medicines and Related Substances Control Act of 1965 Occupdtieatth & Safety Act No. 85 of 1993
Pension Funds Act No. 24 of 18&&gjional Services Councils Not 109 of 1985 Short Term Insurance
ActNo.530f 1998

Skills Development Levies Act No. 9 of 1999 Skills DevelogxoeNo. 97 of 1998 Unemployment
Contributions Act No. 4 &002 Unemployment Insurance Act No. 63 of 2001 Value Aliabesict
No.890f 1991

Old Persons Act, Act 18 2006 hmrel axAct 58 of 1962

NationalHealthAct61 of 2003

TrademarksAct 194 0f 1993

Anyother healthlegislationnot noted above

9. INFORMATIONNOTAUTOMATICALLAXVAILABLE REFEFSECTION1 (1) (E)OFTHEACT

The following records are not automatically available without a request therefarerins of

the Act:

w  CompanySecretarial

w  Company Memorandum and Articles of Association do you wamptiate with the new
naming conventions?/ Registers/ Resolutionsr Extractsof meetings/ Statutory

returns

w  MovableandImmovableProperty
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TitleDeeds

LeaseAgreements

Hire Agreementd RentalAgreements
Hire-purchaseagreements
CreditSaleAgreementd InstalmentSaleAgreements IntellectualPropertyTrademarks
Patents

Copyright

Designs

Licensing agreements

Insurance

InsurancePolicied ClaimsFiles
ThirdParties

Records held by the Company relating to other parties, includingfinancial records,

correspondencegontractualrecords,recordsprovided by other parties and records thiparties

have providedaboutthe / 2 Y LJI ¥anttaétors and suppliersin respect of contractors

suppliers,subsidiaryor fellow subsidiarycompaniesjointventure partnersandservice providers.
Patientrecordswill not be disclosedto any other party withoutappropriatewritten

consentbeingin place from patient.
Taxation

Incometaxfiles

HumanResources

Policiesand procedures
Employednformation

Personnefiles

Conditionsof Employment

Internal EvaluatiorRecordgwhereapplicable)
Correspondence
TrainingScheduleand RelatedMaterial
Agreements

Formsandapplications
Standardetters andnotices

Financd Financiaktatements

Reportsandreturns
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Bankingdetailsandbankaccountrecords
Debtors/creditorsstatementsandinvoices
Operations

Policiesand procedures

Reportsand supportingdocumentation
Informationtechnology
Systemdocumentationand manuals
Administration

Internet (www.morehillclinic.co.zg

Correspondencevith internaland externaparties


http://www.morehillclinic.co.za/
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10.

11.

PROCEDURBEFHOWRECORDSANBEOBTAINEDMANNERDFACCESS)YSECIDNS1(1)(E)

Therequestermustcomplywith allthe proceduralrequirementsassetout in the Actrelating

to the requestfor accesgo a record.

Therequestermust completethe prescribedform to makethe requestand submitsame as
well aspaymentof a request fee and a deposit (if applicable), to the Information Officer at
the postal, physical address, fanxmberor electronicmailaddressasnotedin the Attachment
(ThePrescribed=orm,Formda / € 0

Therequestermustidentify the right that is soughtto be exercisedr protected and provide

an explanation of why the requested record is requifedthe exercise oprotection ofthat

right.
If a request is made on behalf of another person, the requester must sytmmaf of the

capacity in which the requester is making the request, toghgsfactionof the Information

Officerof Morehill Clinic

PRESCRIBHEES(CHAPTERSECTIOR4)

TheActprovidesfor two typesof fees,namely:

i) Arequestfee, whichisaform of administrationfee to be paid by all requestersexcept

personatequesterspeforethe requestis consideredandis not refundable;and

i)  An access fee, which is paid by all requesters in the event that a request for access is

granted. Thisfee isinclusiveof costsinvolvedby the bodyin obtainingand preparinga

recordfor deliveryto the requester.

When a request is received by the Information Officer, such officer shall by notice require the
requester topay the prescribed request fee, before further processing of the request.

(s54(1)). Fees are set out in tAgachment(FeeStructure)
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12.

13.

INFORMATIORRRECORDSOTFOUND

If a requested record cannot be found or if the record does not exist, the Information Officer
shall, by wayf an affidavit or affirmation, notify the requester that it is not possible to give

acces to the requestedecord.

The affidavit or affirmation shall provide full details of all the steps taken to find the record or
to determindts existence, including details of all communications by the Information Officer
with every person wha@onductedthe search.

This notice will be regarded as a decision to refuse a request for access to the record

concerned for thepurposesof the Act.

If the record shouldlater be found, the requestershallbe givenaccesdo the recordin the
mannerstipulated by the requesterin the prescribedform, unlessthe Information Officer

refuses access.
The attention of the requester is drawn to the provisions of Chapter 4; Part 3 of the Act in

terms of whichthe companymayrefuse,on certainspecifiedgroundsto provideinformation

to arequester.

INFORMATIOREQUESTHABOUTA THIRDPARTY

Chapter 5; Part 3 of the Act specifies the procedure regarding a request for information or
records about dhird party.

Inconsideringsucharequest,the companywill adhereto the provisionsof the Act.Section71
requiresthat the Information Officerake all reasonable steps to inform a third party to whom
the requested recordelates of the request, informing him that he may make written or oral
representations to the Informatio@fficerwhythe requestshouldbe refused,or givewritten

consentfor the disclosureof the record.
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14. GROUNDSEORREFUSADFA REQUEST

A private body is entitled to refuse a request for information on the following grounds: Section

63 providegor the mandatory protection of the privacy of hitd party who is a natural person,

including a deceasegerson which would involve the unreasonable disclosure of personal

information of that natural persorSection64 providesfor the mandatoryprotection of the

commercialinformation of a third party, if the recordcontains:

A trade secretsof that third party

A financial, commercial, scientific or technical information which disclosure could likely
causdarmto the financialor commercialinterestsof that third party.

A informationdisclosedn confidenceby athird partyto the privatebody,if suchdisclosure
couldput that third party at a disadvantagen negotiationsor commerciakcompetition.

Section 65 provides for the mandatory protection of confidential information of third parties if

suchdisclosure would constitute a breach of a duty of confidence owed to such third party in

terms of anyagreement.

Section66 providesfor the mandatoryprotection of the safetyof individualsandthe protectionof

property; Section67 providesfor the mandatoryprotection of records,whichwould be regarded

asprivilegedin legalproceedings.

Section68 providesfor protection of the commerciakctivitiesof a private body, whichmayinclude:

A anyintellectualpropertywhichthe companymight own andwhichis protectedby copyright

A trade secrets

A financial, commercial, scientific or technical information, which disclosure could likely
causdarmto aLJl NJin&r@idlor commercialinterests

A information which, if disclosed, could put the Company at a disadvantage in negotiations
orcommercialcompetition.

Section 69 provides for the protection of research information or that of a third party, if its

disclosure would place the Company, the third party or the subject matter of the research at a

seriousdisadvantage.

All requests for information will @ assessed on their own merits and in accordance with the

applicablelegalprinciplesand legislation.

10
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15.

16.

REMEDIEAVAILABLE

Internal Remedies

The company does not have internal appeal procedures. The decision by the Information
Officer is finalRequesters will have to exercise such external remedies at their disposal if a
request is refused and theequesteris not satisfiedwith the responseof the Information

Officer.

ExternalRemedies

Il NBIdzSadSN) dKIFd Aa RAAalFGAAFASR gAGK GKS
may within 30daysof notification of the decisionapplyto Courtfor appropriaterelief. Athird

party who is dissatisfiedwith an Information Officersdecisionto discloseinformation may

within 30 daysapplyto a court for appropriaterelief. The courts that have jurisdiction over
these applications are the Constitutional Court, the High Cournother court of similar

ail ddza YR I al 3AaGN) 6§SQa / 2awNbnstRuSchdiCawtl G SR

andwhichis presidedover by a designatedmagistrate.

UPDATIN®FTHEMANUAL

TheCompanywill updatethis manualat suchintervalsasmaybe deemednecessary.
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ANNEXURE - FeeStructure

Reproduction Fees

The applicable fees for reproduction as referred: The cost to access, reproduce, search for and/or

prepareany of the abovementioned records, unledberwise agreed, is:

ForeveryA4sizedphotocopy ofa pageor part thereof. R9.0(|
For every printed copgf an A4 sized page or part thereof held artoenputeror R4.7
in electronic ormachinereadableform

Foracopyin acomputerreadable formon compact disc. R110.0f
Foracopy ofvisualimagesper copy. R50.0C
Foracopy ofan audiorecord. R90.01|

Request Fees

Where a requester submits for access to information held$yn a person other than the
requester himself/herself, a request fee in the amount of R50,00 is payabil®opbeforethe

Clinicwill further process the request received.

To searcHor and prepare the record for disclosure, R 125.00 for each hour or part of an hour

reasonablyrequired for such search and preparation.

Forpurposesof 54 (2) ofthe Act, the following applies:

1 Sixhours willbe the limitset before adeposit ispayable and
1 Onethird of the access fees payable aa deposit bythe requester

1 Thepostageis payablevhena copyof arecordmust beposted toarequester.

Pleasenote: allfees are exclusivef Value Added ax (VAT)

12



ANNEXURE B

J752
N

REPUBLIC OF SOUTH AFRICA

FORMC
REQUEST FOR ACCESS TO RECORD OF PRIVATE BODY
(Section 53(1) of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000))
[Regulation 10]

A. Particulars of private body
The Head:

B. Particulars of person requesting access to the record

(a) The particulars of the person who requests access to the record must be given below.
(b) The address and/or fax number in the Republic to which the information is to be sent must be given.
(c) Proof of the capacity in which the request is made, if applicable, must be attached.

| P T g Yot o= T o Yo BE=TW ]y g =T 1= O PR
Identity number: ‘ l | I | I ’ { ’ ‘ ‘ |

[Rent- 1= T To Lo | £ o U S S i e R i -«
Telephone number: (-a2im ) i - T e e e SRR Fax number:  {......... ) i 5ot v e S e e

E-mail address: = 0% e i e e R B o v e e e m e S e e o o T S S HEA L F S e i e SR B 6 S
Capacity in which request is made, when made on behalf of another person:

C. Particulars of person on whose behalf request is made

This section must be completed ONLY if a request for information is made on behalf of another person.

LTI T=Ta (== 1 1o IR0 L F= L = P

Identity number: | l | | l T | I |




FORM C: REQUEST FOR ACCESS TO RECORD OF PRIVATE BODY

D. Particulars of record

(a) Provide full particulars of the record to which access is requested, including the reference number if that is known to
you, to enable the record to be located.

(b) If the provided space is inadequate, please continue on a separate folio and attach it to this form. The requester
must sign all the additional folios.

t. Description of record or relevant part of the record:

.................................................................................................................................................................

.................................................................................................................................................................

(a) A request for access to a record, other than a record containing personal information about yourself, will be
processed only after a request fee has been paid.
(b) You will be notified of the amount required to be paid as the request fee.

(c) The fee payable for access to a record depends on the form in which access is required and the reasonable time
required to search for and prepare a record.
(d) If you qualify for exemption of the payment of any fee, please state the reason for exemption.

Reason for exemption from payment of fees:

.................................................................................................................................................................
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