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MOREHILL CLINIC (PTY) LTD 
 
 

1. INFORMATION MANUAL 
 

Prepared in accordance with Section 51 of the Promotion of Access to Information Act, No 2 of 2000 

 
2. THE PRACTICE 

 

MOREHILL CLINIC (Pty) Ltd registration number (2012191188/07) is a private company 

providing Rehabilitation and Sub-acute medical services to South African as well as 

international patients in need thereof. By providing these services, Morehill Clinic is able to 

create an environment in which these medical conditions can be treated in an effort to restore 

ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƘŜŀƭǘƘΣ dignity, and wellness. Because the Clinic delivers medical treatment and 

holds information of current and former clients in accordance with the requirements of the 

Health Professionals Act of 1974, the Clinic is also bound to comply with several ethical rules 

as set out by the Health Professionals Council of South Africa (HPCSA), in particular the duty 

to preserve patient confidentiality, unless legislation or a court order compels it to act 

otherwise. 

 

3. PURPOSE OF THE MANUAL 
 

This manual is intended to foster a culture of transparency and accountability by giving effect 

to the right to information held by a private body that is required for the exercise or protection 

of any right, and actively promoting a society in which the people of South Africa have access 

to information to enable them to exercise and protect their rights. 

 
Section 9 of the Act recognizes that justifiable limitations of the right to access may be 

permitted. Such justifiable limitations include but are not limited to: 

 
Å Reasonable protection of privacy. 

Å Commercial confidentiality. 

Å Effective, efficient, and good governance. 
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4. REQUEST FOR INFORMATION 
 

Any person who requests information should do so in accordance with, and in the formats 

prescribed by, the Act. Refer attachment (The Prescribed Form). It should be noted that 

commercial information and financial information may be withheld on the grounds of sections 

63-70 of the Act. 

 

Fees A request for access to a record, other than a record containing proprietary personal 

information, will be processed only after a request fee has been paid. Applicants will be 

notified of the amount of the request fee. The fee payable for access to a record depends on 

the form in which access is required and the reasonable time required to search for and 

prepare a record. 

 
 

5. PRACTICE DETAILS (Section 51(1)(A)) 

 

Full Name of practice:   MOREHILL CLINIC (Pty) Ltd 

Trading name:    Morehill Clinic  

Company Registration Number: 2012/191188/07 

Postal Address (Administration) PO Box 13223, Lakefield, Benoni, 1523 

Registered Address:   Cnr Pretoria & Parker Street, Rynfield, Benoni, 1500 

Managing director:   Greg Heunis and Dr W van Niekerk 

Designated Information Officer: Greg Heunis 

Telephone Number:   011-968-1009  

Cellphone Number:   082 417 0409 

Email address:    greg@morehillclinic.com  

Website:    https:// morehillclinic.co.za 

mailto:greg@morehillclinic.com
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6. INFORMATION ON FORM OF COMPANY 

 

The entity is a registered private company. 

 

 
7. LEGISLATION AVAILABLE TO MEMBERS OF THE GENERAL PUBLIC - (SECTION 51(1)(D)) 

 

Companies Act 71 of 2008 

 

a. All documents of incorporation are lodged at the offices of the Companies and Intellectual 

Property Commission (CIPC) and may be inspected there. The documents include the 

memorandum of incorporation as well as the relevant forms. 

b. The register of members and register of transfer (of members) are available for inspection at the 

registered office of the company. 

c. Special resolutions are lodged with the CIPC and are therefore available for inspection there. 

d. ! ǊŜƎƛǎǘŜǊ ƻŦ ǘƘŜ ŘƛǊŜŎǘƻǊǎΩ ƛǎ ƪŜǇǘ ŀǘ ǘƘŜ ǊŜƎƛǎǘŜǊŜŘ ƻŦŦƛŎŜ ƻŦ ǘƘŜ ŀǳŘƛǘƻǊǎ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅ ŀƴŘ ƛǎ 

available for inspection. 
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8. DESCRIPTION OF RECORDS AVAILABLE IN TERMS OF ANY OTHER LEGISLATION TO 
MEMBERS OF THE GENERAL PUBLIC - (SECTION 51(1)(D)) 

 

Companies Act 71 of 2008 

Basic Conditions of Employment No. 75 of1997 

Compensation for Occupational Injuries and Health Diseases Act No.130 of 1993 Currency and 

Exchanges Act No. 9 of 1933 

Debtor Collectors Act No. 114 of 1998 Employment Equity Act No. 55 of 1998 Harmful Business 

Practices Act No. 23 of   1991999 Income 

Tax Act No. 95 of 1967 

Labour Relations Act No. 66 of 1995 Medical Schemes Act No. 131 of 1998 

Medicines and Related Substances Control Act of 1965 Occupational Health & Safety Act No. 85 of 1993 

Pension Funds Act No. 24 of 1956 Regional Services Councils Act No. 109 of 1985 Short Term Insurance 

Act No. 53 of 1998 

Skills Development Levies Act No. 9 of 1999 Skills Development Act No. 97 of 1998 Unemployment 

Contributions Act No. 4 of 2002 Unemployment Insurance Act No. 63 of 2001 Value Added Tax Act 

No. 89 of 1991 

Old Persons Act, Act 13 of 2006 Income Tax Act 58 of 1962 

National Health Act 61 of 2003 

Trademarks Act 194 of 1993 

Any other health legislation not noted above 
 
 

9. INFORMATION NOT AUTOMATICALLY AVAILABLE - REFER SECTION 51 (1) (E) OF THE ACT 
 

The following records are not automatically available without a request therefore in terms of 

the Act: 

ω Company Secretarial 

ω Company Memorandum and Articles of Association do you want to update with the new 

naming conventions? /  Registers /  Resolutions or Extracts of meetings /  Statutory 

returns 

ω Movable and Immovable Property 
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ω Title Deeds 

ω Lease Agreements 

ω Hire Agreements /  Rental Agreements 

ω Hire-purchase agreements 

ω Credit Sale Agreements /  Instalment Sale Agreements/ Intellectual Property Trademarks 

ω Patents 

ω Copyright 

ω Designs 

ω Licensing agreements 

ω Insurance 

ω Insurance Policies /  Claims Files 

ω Third Parties 

ω Records held by the Company relating to other parties, including financial records, 
correspondence, contractual records, records provided by other parties and records third parties 
have provided about the /ƻƳǇŀƴȅΩǎ contractors and suppliers in respect of contractors, 
suppliers, subsidiary or fellow subsidiary companies, joint venture partners and service providers. 

ω Patient records will not be disclosed to any other party without appropriate written 

consent being in place from patient. 

ω Taxation 

ω Income tax files 

ω Human Resources 

ω Policies and procedures 

ω Employee information 

ω Personnel files 

ω Conditions of Employment 

ω Internal Evaluation Records (where applicable) 

ω Correspondence 

ω Training Schedule and Related Material 

ω Agreements 

ω Forms and applications 

ω Standard letters and notices 

ω Finance / Financial statements 

ω Reports and returns 



PAIA Manual ς MOREHILL CLINIC (PTY) LTD 

 

 

7  

ω Banking details and bank account records 

ω Debtors/creditors statements and invoices 

ω Operations 

ω Policies and procedures 

ω Reports and supporting documentation 

ω Information technology 

ω System documentation and manuals 

ω Administration 

ω Internet (www.morehillclinic.co.za) 

ω Correspondence with internal and external parties 

 
 

http://www.morehillclinic.co.za/
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10. PROCEDURE OF HOW RECORDS CAN BE OBTAINED (MANNER OF ACCESS) ς (SECTION 51(1)(E) 
 

 

The requester must comply with all the procedural requirements as set out in the Act relating 

to the request for access to a record. 

 
The requester must complete the prescribed form to make the request and submit same, as 

well as payment of a request fee and a deposit (if applicable), to the Information Officer at 

the postal, physical address, fax number or electronic mail address as noted in the Attachment 

(The Prescribed Form, Form ά/έύ 

The requester must identify the right that is sought to be exercised or protected and provide 

an explanation of why the requested record is required for the exercise or protection of that 

right. 

 

If a request is made on behalf of another person, the requester must submit proof of the 

capacity in which the requester is making the request, to the satisfaction of the Information 

Officer of Morehill Clinic 

 

11. PRESCRIBED FEES - (CHAPTER 3 SECTION 54) 
 

 

The Act provides for two types of fees, namely: 

 

i) A request fee, which is a form of administration fee to be paid by all requesters except 

personal requesters, before the request is considered and is not refundable; and 

ii) An access fee, which is paid by all requesters in the event that a request for access is 

granted. This fee is inclusive of costs involved by the body in obtaining and preparing a 

record for delivery to the requester. 

 
When a request is received by the Information Officer, such officer shall by notice require the 

requester to pay the prescribed request fee, before further processing of the request. 

(s54(1)). Fees are set out in the Attachment (Fee Structure) 
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12. INFORMATION OR RECORDS NOT FOUND 
 

 

If a requested record cannot be found or if the record does not exist, the Information Officer 

shall, by way of an affidavit or affirmation, notify the requester that it is not possible to give 

access to the requested record. 

 
The affidavit or affirmation shall provide full details of all the steps taken to find the record or 

to determine its existence, including details of all communications by the Information Officer 

with every person who conducted the search. 

This notice will be regarded as a decision to refuse a request for access to the record 

concerned for the purposes of the Act. 

 
If the record should later be found, the requester shall be given access to the record in the 

manner stipulated by the requester in the prescribed form, unless the Information Officer 

refuses access. 

 
The attention of the requester is drawn to the provisions of Chapter 4; Part 3 of the Act in 

terms of which the company may refuse, on certain specified grounds, to provide information 

to a requester. 

 
 

13. INFORMATION REQUESTED ABOUT A THIRD PARTY 
 
 

Chapter 5; Part 3 of the Act specifies the procedure regarding a request for information or 

records about a third party. 

In considering such a request, the company will adhere to the provisions of the Act. Section 71 

requires that the Information Officer take all reasonable steps to inform a third party to whom 

the requested record relates of the request, informing him that he may make written or oral 

representations to the Information Officer why the request should be refused, or give written 

consent for the disclosure of the record. 
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14. GROUNDS FOR REFUSAL OF A REQUEST 

 

A private body is entitled to refuse a request for information on the following grounds: Section 

63 provides for the mandatory protection of the privacy of a third party who is a natural person, 

including a deceased person which would involve the unreasonable disclosure of personal 

information of that natural person. Section 64 provides for the mandatory protection of the 

commercial information of a third party, if the record contains: 

Å trade secrets of that third party 

Å financial, commercial, scientific or technical information which disclosure could likely 

cause harm to the financial or commercial interests of that third party. 

Å information disclosed in confidence by a third party to the private body, if such disclosure 

could put that third party at a disadvantage in negotiations or commercial competition. 

Section 65 provides for the mandatory protection of confidential information of third parties if 

such disclosure would constitute a breach of a duty of confidence owed to such third party in 

terms of any agreement. 

Section 66 provides for the mandatory protection of the safety of individuals and the protection of 

property; Section 67 provides for the mandatory protection of records, which would be regarded 

as privileged in legal proceedings. 

Section 68 provides for protection of the commercial activities of a private body, which may include: 

Å any intellectual property which the company might own and which is protected by copyright 

Å trade secrets 

Å financial, commercial, scientific or technical information, which disclosure could likely 

cause harm to a ǇŀǊǘȅΩǎ financial or commercial interests 

Å information which, if disclosed, could put the Company at a disadvantage in negotiations 

or commercial competition. 

Section 69 provides for the protection of research information or that of a third party, if its 

disclosure would place the Company, the third party or the subject matter of the research at a 

serious disadvantage. 

All requests for information will be assessed on their own merits and in accordance with the 

applicable legal principles and legislation. 
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15. REMEDIES AVAILABLE 

 

Internal Remedies 
 

The company does not have internal appeal procedures. The decision by the Information 

Officer is final. Requesters will have to exercise such external remedies at their disposal if a 

request is refused and the requester is not satisfied with the response of the Information 

Officer. 

 
External Remedies 

 
! ǊŜǉǳŜǎǘŜǊ ǘƘŀǘ ƛǎ ŘƛǎǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ LƴŦƻǊƳŀǘƛƻƴ hŦŦƛŎŜǊΩǎ ǊŜŦǳǎŀƭ ǘƻ ŘƛǎŎƭƻǎŜ ƛƴŦƻǊƳŀǘƛƻƴ 

may within 30 days of notification of the decision apply to Court for appropriate relief. A third 

party who is dissatisfied with an Information Officers decision to disclose information may 

within 30 days apply to a court for appropriate relief. The courts that have jurisdiction over 

these applications are the Constitutional Court, the High Court or another court of similar 

ǎǘŀǘǳǎ ŀƴŘ ŀ aŀƎƛǎǘǊŀǘŜΩǎ /ƻǳǊǘ ŘŜǎƛƎƴŀǘŜŘ ōȅ ǘƘŜ aƛƴƛǎǘŜǊ ƻŦ WǳǎǘƛŎŜ and Constitutional Court, 

and which is presided over by a designated magistrate. 

 

16. UPDATING OF THE MANUAL 

 

The Company will update this manual at such intervals as may be deemed necessary. 
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ANNEXURE A - Fee Structure 
 
 

Reproduction Fees 
 

The applicable fees for reproduction as referred: The cost to access, reproduce, search for and/or 

prepare any of the abovementioned records, unless otherwise agreed, is: 

 For every A4 sized photocopy of a page or part thereof. R9.00 

 For every printed copy of an A4 sized page or part thereof held on a       computer or    
 in electronic or machine-readable form 

R4.75 

 For a copy in a computer readable form on compact disc. R110.00 

 For a copy of visual images per copy. R50.00 

 For a copy of an audio record. R90.00 

 

Request Fees 
 

Where a requester submits for access to information held by us on a person other than the 

requester himself/herself, a request fee in the amount of R50,00 is payable up-front before the 

Clinic will further process the request received. 

 
 

To search for and prepare the record for disclosure, R 125.00 for each hour or part of an hour 

reasonably required for such search and preparation. 

 
 

For purposes of S54 (2) of the Act, the following applies: 
 
¶ Six hours will be the limit set before a deposit is payable and 

¶ One third of the access fee is payable as a deposit by the requester 

¶ The postage is payable when a copy of a record must be posted to a requester. 
 
 

Please note: all fees are exclusive of Value Added Tax (VAT) 



 

 

ANNEXURE B 



 

 

 



 

 

 


